How and Where to Get Care

. Get care soon

. Get care now . Call first . Get care quickly (within 24 hours)

Is it an emergency? ‘

Yes | don’t know No

L

Do you need urgent care?
Yes No

|

Call 911 for problems like: Before going to the Call your doctor or the Call your doctor or the
: emergency room (ER): 24/7 Nurse Call Line for 24/7 Nurse Call Line for
e Chest pain. . :
problems like: problems like:
« Choking. Please call your doctor or _
- Pefesiiie dentist or the 24/7 Nurse Call » Coughing. * Sunburns.
: Sorh Line at 1-866-431-1514 or « Vomiting. « Skin rashes.
« Severe wound or heavy TTY 711 _
bleeding. « Diarrhea. « Earaches.
« Not being able to « Sore throats. « Sprains.
breathe right. « Colds. « Animal or
: insect bites.
* Severe SRS CIF If you have an emergency and » Pink eye.
convulsions. require immediate medical « Stomachaches. « Fever.
« Loss of speech. attention, please call 911 or . Rashes. « Minor cuts.
« Broken bones. go to the nearest ER. « Brilices. « Sexually transmitted
diseases (STDs).
Severe burns. Member Services « Toothaches - Call your B
- Drug overdose. 1-800-521-6860 dentist or Member Services > lootnacies = L allyour

dentist or Member Services
if you don’t have a dentist.

« Sudden loss of feeling or not (TTY 1-800-684-5505) if you don’t have a dentist.

being able to move.

 Severe dizzy spells, fainting
or blackouts.

Keystone First



This is to help you learn about your medical condition. It is not to take the place of your doctor. If you have questions, talk with
your doctor. If you think you need to see your doctor because of something you have read in this information, please call your
doctor. Never stop or wait to get medical attention because of something you have read in this material.

This managed care plan may not cover all your health care expenses. Read your contract carefully to determine which health care
services are covered.

Keystone First complies with applicable federal civil rights laws and does Coverage by Vista Health Plan, an independent licensee
. . . . . - . iy of the Blue Cross and Blue Shield Association.

not discriminate on the basis of race, color, national origin, age, disability,

creed, religious affiliation, ancestry, sex gender, gender identity or 100KF-1322-05

expression, or sexual orientation.

ATTENTION: If you speak English, language
assistance services, free of charge, are available to
you. Call 1-800-521-6860 (TTY 1-800-684-5505).

Atencion: Si habla espafiol, tiene a su disposicidn servicios gratuitos de
asistencia lingiiistica. Llame al 1-800-521-6860 (TTY 1-800-684-5505).

Buumanue: Eciiu Bbl TOBOpUTE Ha PYCCKOM SI3bIKE, TO BaM JJOCTYIIHBI
6ecruiatHble ycnyru nepeBoza. 3sonute 1-800-521-6860 (Teseraiin ;
1-800-684-5505) il Keystone First

For the full nondiscrimination notice, go to www.keystonefirstpa.com.

www.keystonefirstpa.com



