Introducing a COVID-19 Care Kit from Keystone First

Keystone First along with Stellar Rx™ are pleased to offer a COVID-19 Care Kit. We want to partner with you
to provide care for our Keystone First members who meet the following requirements:

e Tested positive for COVID-19.

e You suspect they may have COVID-19.

e Are symptomatic, but self-quarantined.

Each kit contains:
e An oral digital thermometer
o Afinger pulse oximeter
e Four 3-ply face masks
e A bottle of hand sanitizer

No contact is required with your patient to deliver the COVID-19 Care Kit. The kit will be delivered by Stellar
Rx.

To request a COVID-19 Care Kit for your Keystone First patients who meet the criteria listed above:
0 Use the Let Us Know Form — which can be found at:
www.keystonefirstpa.com—->Provider—->Resources—>Programs—>Let Us Know.
0 Indicate “COVID-19 Care Kit” in the box labeled Other.
0 Faxthe form to 1-800-647-5627.
OR
0 Call the Rapid Response team at 1-800-573-4100 from 8:00 a.m. — 6:30 p.m. to request a COVID-19
Care Kit be sent.

If you have questions about this communication, please contact your Provider Account Executive or the
Provider Services department at 1-800-521-6007.
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Fraud, Waste, and Abuse Tip Hotline: 1-866-833-9718, 24 hours a day, seven days a week. Secure and confidential. You may remain anonymous.




