A newsletter
for members of
, Keystone First

GET CAR

\I\

Keystone First has
..................................................................................... exciting news for

.................................................................................. members Who use
Support Spotlight

Information to support healthy relationships 3 controller medicine
FOUMUIAIY ..eecccccesesssssssssssssnsmsmssssssssssmsasassssssnsnsassssssmsnsasssssnsnsasssssssansasanss 4 to treat asthma.

Now is the time to qUit.......ccciiiirsnsnsmsssssss s 5 Learn more on page 4.
Stigma and substance use disorder .........irnrrnnssnnns—— 6

Family PlanniNg ... cccccesccsccscssssssnssssssssmssssmssssmssssnssssnssssssmssssnens 6

3 steps to a healthy mouth when you have special

healthcare needs....... s 7

Healthy Families, Safe Communities: Food insecurity ........cucuerues 8

g Y7 0 2=T g =T g 1= T ) o 9

Don’t lose your BeNefitSh.... s 9 Keystone FirSt

28 | Issue 2 | Summer 2025 www.keystonefirstpa.com



http://www.keystonefirstpa.com

We need your help!

Members can help Keystone First uncover
provider fraud, waste, and abuse.

You should keep track of the following things:

« Who provided your health care

» What services you received during the visit
and any additional tests or visits the doctor
ordered

« When you got a health care service
« Where the service took place

Call the Fraud Tip Hotline at 1-866-833-9718
(TTY 711) if you think the provider may have
billed incorrectly or offered a service you didn’t
think you needed.

Please remember, do not:

« Give your ID card or numbers to anyone
other than your doctor, clinic, hospital, or
other health care provider.

o Ask your doctor or any other health care
provider for medical services or supplies
that you don’t need.

« Sign your name to a blank form.

o Share your medical records with anyone
other than your doctor, clinic, hospital,
or other health care professional.

Keystone First has a team that works hard to
identify and prevent fraud, waste, and abuse.
But we still need all members to report possible
fraud, waste, and abuse.

Call the Fraud Tip Hotline at
1-866-833-9718 (TTY 711).

You can remain anonymous
at all times.

Care focused on you

What is a patient-centered medical home?

A patient-centered medical home (PCMH) is not actually
one place or a home. It is a model of care (a certain way
of giving care) that doctors can use when they see
patients. Keystone First encourages the doctors in our
network to use this model of care.

What does this model of care look like?
A doctor that uses the PCMH model of care:
» Oversees all of your health, including:
— Physical and behavioral health
— Acute and chronic conditions

« Listens to the wants and needs of you
and your family

« Uses technology to:
— Keep your health information private

— Track and help improve your care

« Has a Community-Based Care Management
Team that will:

— Create a care plan if you have a complex
chronic condition

— Connect you to community resources

A chronic condition is an illness that lasts a very long
time. It usually cannot be cured completely. A complex
chronic condition usually requires treatment from more
than one doctor. Talk with your doctor to see if you
have a complex chronic condition.

To find a doctor in the Keystone First network, go to
www.keystonefirstpa.com and click Find a Doctor,
Medicine, or Pharmacy.

GET CARE, STAY WELL — A newsletter for members of Keystone First
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Support Spotlight

Information to support healthy relationships

Helping someone experiencing domestic violence can
feel overwhelming, but you don’t have to be an expert.
The most important thing is to listen, support them, and
respect their choices. Here are some simple ways you
can make a difference:

Key Things to Remember:

« Ask how you can help them feel safer. Everyone’s
situation is different, so it’s important not to make
assumptions or tell them what to do.

» Offer to call a local domestic violence program with
them. If they aren’t ready, you can call yourself for
information on how to support them.

« Explain that reaching out doesn’t mean they have to
leave. Calling a program is just a way to learn about
options and get support, not to make decisions
they’re not ready for.

What to Avoid:

« Don't call the police without their permission.
Talk with them about when or if they would want
you to involve law enforcement.

« Avoid guilt or pressure. Survivors are already doing
the best they can and shaming them isn’t helpful.

» Don't confront the person causing harm. This can
be dangerous and may make the situation worse.

Being supportive means respecting their timeline and
choices. Even if they aren’t ready to connect with a
program, you can still help by learning how to support
them safely and effectively.

Find your local domestic violence program on the
Pennsylvania Coalition Against Domestic Violence
website. Please visit: https://www.pcadv.org/find-
help/find-your-local-domestic-violence-program to
find a program near you. The services offered by these
programs are provided at no cost. These services are
confidential. This website also offers useful information
for those trying to support survivors under the

About Abuse tab.

This article is brought to you by the Department of
Human Services.

Member Services: 1-800-521-6860 (TTY 1-800-684-5505)
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Formulary

A drug formulary is a list of covered medicines. Some medicines

are covered as a part of the Pennsylvania Statewide Preferred

Drug List. Some medicines are covered under the Keystone First
Supplemental Formulary. For the most up-to-date formulary listings,
visit www.keystonefirstpa.com > Find a Doctor, Medicine, or Pharmacy.
You can also call Member Services at 1-800-521-6860

(TTY 1-800-684-5505).

Keystone First has exciting news for
members who use controller medicine to
treat asthma.

Controller medicines are medicines taken
every day. They protect airways from
swelling (inflammation) to help prevent
an asthma attack.

Your doctor may now be able to
prescribe a 90-day supply (3-month
supply). This means you do not have, ;
to go to the pharmacy as often to 4
pick up your asthma controller |
medicine. Talk to your doctor to
see if a 90-day supply is right for
you. For more information, visit
www.keystonefirstpa.com > Find a Docto
Medicine, or Pharmacy.
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Now is the time to quit

If you smoke or use tobacco products, now is the time to quit. We can help.

For information on the Keystone First Tobacco Cessation Program, visit
www.keystonefirstpa.com > Members > Programs > Quit smoking. Pennsylvania also
offers the PA Free Quitline. Call 1-800-QUIT-NOW (1-800-784-8669) or go to
https://www.health.pa.gov/topics/programs/tobacco/pages/quitline.aspx to learn more.

www.smokefree.gov

Visit the website to connect to

Counseling services

Members are eligible for 70 tobacco
cessation counseling sessions per

texting programs, social media,
mobile apps, and other resources
to help you quit smoking.

calendar year. Each session is a \.

15-minute face-to-face counseling —()

session, either on your own or in

(
a group.
group Drug products
» You do not need a referral or _
_ With your pharmacy benefits, you
pre-approval to go to a counseling . _
_ C) can get medicines to help you quit.
session. _ _
Talk with your doctor about which
* The provider must be a part of the medicine is best for you and ask for
Pennsylvania Medical Assistance a prescription.
program. The provider must also \_
be approved by the Pennsylvania
Department of Health.
-

 Talk with your doctor about finding 1-800-QUIT-NOW

a provider near you. You can

Pennsylvania also offers the PA

Free Quitline. Call 1-800-QUIT-NOW
(1-800-784-8669) or go to
https://www.health.pa.gov/topics/
programs/tobacco/pages/quitline.
aspx to learn more.

also call Keystone First Member
Services at 1-800-521-6860
(TTY 1-800-684-5505) for
help finding a provider.

Member Services: 1-800-521-6860 (TTY 1-800-684-5505)
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Stigma and substance use disorder

Substance use disorder (SUD) is a disease where you
continue using a substance (drug or alcohol) even
when it causes you big problems.

There is often a stigma around SUD. Stigma can
cause someone with SUD to refuse or stop treatment
they need.

A stigma means something is seen as shameful or
disgraceful. Sometimes this is caused by unfair opinions
or a lack of understanding.

There are ways we can all help reduce stigma around
SUD. To learn more, visit https://www.cdc.gov/stop-
overdose/stigma-reduction/stigma-beyond-the-
numbers.html.

If you or someone you know has an opioid SUD, make
sure you carry naloxone. Naloxone is a life-saving
medicine for those at risk for an overdose from an opioid

medicine. Naloxone can reverse an overdose from opioids.

For more information about naloxone, visit https://www.
cdc.gov/stop-overdose/caring/naloxone.html.

Behavioral health treatment contact numbers:

Bucks
Magellan Behavioral Health of Pennsylvania
1-877-769-9784

Chester
Community Care Behavioral Health Organization
1-866-622-4228

Delaware
Community Care Behavioral Health Organization
1-833-577-2682

Montgomery
Magellan Behavioral Health of Pennsylvania
1-877-769-9782

Philadelphia
Community Behavioral Health
1-888-545-2600

Behavioral health treatment contact numbers
may change. Please visit https://www.pa.gov/agencies/
dhs/resources/medicaid/bhc/bhc-mcos.html for the

most up-to-date phone numbers. /

Family planning

Did you know that it is important to wait for some
time between pregnancies for the health of you and
your baby?

Having a family means lots of changes. How do you
know if now is the right time?

If you are thinking of having a family or adding to
your family, here are some questions to ask yourself:

« Am I ready to spend less time focusing on
myself to care for a baby?

4]

futmg

l.a“- *
a2

!

« Am | ready to financially support a child?
o Am | healthy enough to have a baby?

o |just had a baby. Is my body ready to have
another one?

Talk with your doctor if you have health questions about
family planning. Your doctor can help you decide what’s
best for you. If you just had a baby, your postpartum visit is
a great time to talk with your doctor about family planning.

Members can go to any doctor or clinic for family

planning services. This includes doctors and clinics
not part of the Keystone First network. You do not
need to see your primary care provider (PCP) first.

Still have questions or need more information?
Call Member Services at 1-800-521-6860
(TTY 1-800-684-5505). You can also call
Bright Start® at 1-800-521-6867 (TTY 711).
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3 steps to a healthy mouth when you have special

healthcare needs

Taking care of your mouth is an important part of
staying healthy. But, going to the dentist and taking care
of your mouth at home can be hard if you have special
healthcare needs. Here are 3 things you can do to help
keep your mouth healthy when you have special
healthcare needs.

1. Find a dentist that best meets your needs. Here
are some questions to ask the dentist to help
make sure they can best meet your needs.

« Does the dentist have experience or training
treating patients with needs similar to any special
healthcare needs you may have?

« Does the office have accessible entrances?

If you need help finding a dentist, call Member

Services at 1-800-521-6860 (TTY 1-800-684-5505).

2. Plan for your visit.

« Let your dentist know about your special
healthcare needs.

« Write down a list of any questions you want to
ask the dentist. Take the list to the appointment
with you.

« Ask your dentist if there is any paperwork you
can fill out before the appointment.

« Make an appointment during the time of day
that works best for you.

« Set up any transportation you may need. If you
need help setting up transportation, call the
Keystone First Enhanced Member Support Unit
at 1-800-573-4100 (TTY 711).

3. Take care of your mouth.

 Visit your dentist and PCP regularly. You should
have a dental checkup at least 2 times a year.
Regular checkups will help spot small problems
before they become big ones. Your dentist or
PCP can also paint fluoride varnish on your teeth
until you are 21 years old. Fluoride varnish is a
protective covering that helps prevent cavities.

o Brush your teeth at least 2 times a day and
floss every day. Regular brushing and flossing
help keep bacteria away, which helps keep your

teeth and gums strong and healthy. Talk with your

dentist about how often you should brush and
floss. Ask your dentist for tips on how you can
best brush and floss.

Member Services: 1-800-521-6860 (TTY 1-800-684-5505)

¢ Use a mouthwash and toothpaste that have
fluoride. Fluoride helps to:

— Prevent gum disease.
- Reduce sensitivity.
- Protect teeth from decay.

o Keep your mouth moist. Saliva helps protect
your mouth from gum disease and tooth decay.
Drink plenty of water to increase your saliva.

« Eat healthy.

— Try to eat fresh fruits, fresh vegetables, and
lean protein like chicken, beans, and fish.

- Try not to eat sticky foods, hard candies,
desserts, and sugar, including brown sugar,
honey, and even molasses.

Talk with your dentist if you are having a hard time
taking care of your mouth. Your dentist can give tips
and suggestions on what you can do to help keep
your mouth clean and healthy.

Have questions or need more information?
Please call the Enhanced Member Support Unit at
1-800-573-4100 (TTY 711).




Healthy Families, Safe Communities: Food insecurity

What does “food insecurity” mean?

Being food insecure could mean one or both of
the following:

» When a person or family is not able to get quality
food or a variety of foods. Example: You are able to
get chips, cookies, and unhealthy foods. You have
enough to eat, so you are not hungry. But, you are
not able to get healthier foods, like fruits, vegetables,
and proteins.

« When a person or family does not have enough food
to eat regular meals, or they do not have enough
food at each meal of the day. Example: Some or all
family members cannot eat lunch because there is
not enough food. Or everyone gets some food to
eat at each meal, but not enough to feel satisfied
because there is not enough food for everyone.

What is it like to live with food insecurity?
People who are living with food insecurity might:

« Worry that the food they have will run out before
they get money to buy more

« Must try to make the food they have last longer

o Cut the size of their meals, or skip meals because
they don’t have money to buy more

« Lose weight because what they are eating just
isn't enough

Food insecurity also increases the risk of certain
health problems. People with food insecurity could
be at higher risk for:

« Diabetes » Higher BMI

« Smoking (body mass index)

. Depression  Cardiovascular disease

« Kidney disease

Children who are food insecure are more likely to miss
school, more likely to have to repeat a grade in school,
and more likely to need special education.

Could this be me and my family? How do | know?

Here are 2 questions to ask yourself that will help you
know if you and your family have food insecurity:

1. Within the past 12 months, have you worried
whether your food would run out before you got
money to buy more?

2. Within the past 12 months, did you find that the food
you bought just didn’t last, and you didn’t
have money to buy more?

If you answered yes to either of these questions,
you are food insecure.

Where do | go for help?

Please go to www.feedingpa.org or
www.pa-navigate.org to find information on:

o Food banks in your area

o Nutrition assistance programs like the Women,
Infants, and Children (WIC) program and the
Supplemental Nutrition Assistance Program (SNAP)

« And much more!

You can also call the Enhanced Member Support Unit at
1-800-573-4100 (TTY 711) for help finding resources.

Sources:

www.ers.usda.gov
www.cdc.gov
www.ncbi.nlm.nih.gov
www.thehungercoalition.org
www.cap4kids.org
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Hypertension

Hypertension is also called high blood pressure.
Blood pressure is the force of blood pushing

against blood vessel walls. The heart pumps blood
into the blood vessels (arteries). The blood vessels
carry the blood throughout the body. High blood
pressure is dangerous. It makes the heart work
harder to pump blood to the body. It also contributes
to hardening of the arteries.

Causes of high blood pressure
The exact causes of high blood pressure are not
known. Several factors may play a role, including:
» Genetics
o Obesity
» Lack of physical activity
« Too much saltin the diet

» Too much alcohol consumption
(more than 1 or 2 drinks a day)

e Stress

o Older age

Symptoms of hypertension

There are usually no symptoms (signs) of high blood
pressure. Usually you do not feel it. In fact, nearly
one-third of those who have high blood pressure do
not know it.

The only way to know if you have high blood pressure
is to have it checked. Talk to your doctor to learn more
about your blood pressure and staying healthy.

Don’t lose your benefits!

In order to have Keystone First as your health plan, you need to stay eligible for Medical Assistance. You may get
paperwork or a phone call from the Pennsylvania Department of Human Services (DHS) about completing paperwork
about your Medical Assistance eligibility. It is important that you follow instructions.

If you have questions about any paperwork you get, call the Customer Service Center at 1-877-395-8930 or
215-560-7226 in Philadelphia. Members can also complete their renewal by phone by calling the PA Consumer
Service Center for Healthcare Coverage at 1-866-550-4355.

Don’t lose your benefits because mail went to the wrong address. Make sure your contact information is correct!
Use www.compass.dhs.pa.gov to update your information and sign up for e-communications. If you do not have
access to the internet, you can call the Customer Service Center at 1-877-395-8930 or 215-560-7226

in Philadelphia.

Member Services: 1-800-521-6860 (TTY 1-800-684-5505)
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Keystone First Nondiscrimination Notice

Coverage by Vista Health Plan,
an independent licensee of the Blue Cross and Blue Shield Association.

Keystone First complies with applicable Federal civil rights laws and does not discriminate
on the basis of race, color, national origin, age, disability, creed, religious affiliation, ancestry,
sex gender, gender identity or expression, or sexual orientation.

Keystone First does not exclude people or treat them differently because of race, color, national
origin, age, disability, creed, religious affiliation, ancestry, sex gender, gender identity or expression,
or sexual orientation.

Keystone First provides free aids and services to people with disabilities to communicate effectively
with us, such as:

* Qualified sign language interpreters » Written information in other formats
(large print, audio, accessible electronic
formats, other formats)

Keystone First provides free language services to people whose primary language is not English,
such as:

* Qualified interpreters  Information written in other languages

If you need these services, contact Keystone First at 1-800-521-6860 (TTY 1-800-684-5505).

If you believe that Keystone First has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, creed, religious affiliation, ancestry,
sex gender, gender identity or expression, or sexual orientation, you can file a complaint with:

Keystone First, The Bureau of Equal Opportunity,

Member Complaints Department, Room 223, Health and Welfare Building,
Attention: Member Advocate, P.O. Box 2675,

200 Stevens Drive Harrisburg, PA 17105-2675,

Philadelphia, PA 19113-1570 Phone: (717) 787-1127, TTY/PA Relay 711,
Phone: 1-800-521-6860, TTY 1-800-684-5505, Fax: (717) 772-4366, or

Fax: 215-937-5367, or Email: RA-PWBEOAO@pa.gov

Email: PAmemberappeals@amerihealthcaritas.com

You can file a complaint in person or by mail, fax, or email. If you need help filing a complaint,
Keystone First and the Bureau of Equal Opportunity are available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail, phone or email at:

U.S. Department of Health and Human Services,
200 Independence Avenue S.W.,

Room 509F, HHH Building,

Washington, DC 20201,

1-800-368-1019, 800-537-7697 (TDD).
OCRMail@hhs.gov

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html
January 1, 2025 Page 1 of 3
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ATTENTION: If you speak a language other than English, free language
assistance services are available to you. Appropriate auxiliary aids and
services to provide information in accessible formats are also available free
of charge. Call 1-800-521-6860 (TTY 1-800-684-5505) or speak to your
provider.

Spanish

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica.
También estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para
proporcionar informacién en formatos accesibles. Llame al 1-800-521-6860 (TTY 1-800-684-5505)
o hable con su proveedor.

Chinese; Mandarin
FRE: WREU R, BT RPN EIRMNE T RS . RATIE S P2 (3 M B T B AR SS,
PLICREAS RS IR HHE R . 3 1-800-521-6860 (SLAH, % 1-800-684-5505) Bl 71 I [ AR 55 H AL RS o

Nepali

WY FfQ TUTS UTel HINT Sledgo H TUTSehT T 4 Yeeh HTTSeh FRTIAT AaTews Iuaisy B
g IaNY CIATeHI SbRI UG - IUGekd TeTadl  Halews Ui H:Y[edh Jueies o+
1-800-521-6860 (TTY 1-800-684-5505) HI T TN al AT UGRIDHUT G Te |

Russian

BHUMAHWE: Ecnu Bbl roBopuTe Ha pycckuin, Bam JOCTYMHbI BecrnnartHble yCrnyrn A3bIkoBOW
nogaepxkn. CooTBETCTBYIOLLME BCNOMOraTenbHble CpefcTBa U YCnyru no NnpeaocTaBeHunto
NMHpopmauumn B AOCTYNHbLIX opMaTax Takke npegocrasnsaioTca 6ecnnatHo. MNo3BoHMTE No
TenedgoHy 1-800-521-6860 (TTY 1-800-684-5505) unu obpatntechb K CBOEMY NOCTABLUMKY YCNYT.

Arabic
il slaall gl Aiilie claad g saclin Jilag 8 51 S Auiladd) 4 galll saclisal) chlaad @l 3 gl cd jall Aall) Caaats i€ 1Y) rawnd
Aeadll aaie I &ass o (TTY 1-800-684-5505) 1-800-521-6860 a8, Ao docil Ulas Lgl) U s sl Sy iy

Haitian Creole

ATANSYON: Si w pale Kreyol Ayisyen, gen sévis &d aladispozisyon w gratis pou lang ou pale a. Ed
ak sévis siplemanté apwopriye pou bay enfomasyon nan foma aksesib yo disponib gratis tou. Rele
nan 1-800-521-6860 (TTY 1-800-684-5505) oswa pale avek founisé w la.

Vietnamese

LUU Y: Néu ban noi tiéng Viét, ching t6i cung cAp mién phi cac dich vu hd tro ngén ngtr. Cac hé tro
dich vu phu hop dé cung cp thong tin theo cac dinh dang dé tiép can ciing dwoc cung cap mién phi.
Vui 16ng goi theo s6 1-800-521-6860 (Ngwoi khuyét tat 1-800-684-5505) hodc trao doi voi ngudi
cung cap dich vu cta ban.

Ukrainian

YBAT'A: AKwo B/ po3MOBRSiETE YKpaiHCbKa MOBa, BaM AOCTYMHi 6€3KOLTOBHI MOBHI NOCIyru.
BignosigHi gonomixkHi 3acobu Ta nocnyru ans HagaHHs iHopMauii y 4OCTYNHUX hopMaTtax Takox
AocTynHi 6e3kowToBHO. 3atenedoHynTe 3a Homepom 1-800-521-6860 (TTY 1-800-684-5505) abo
3BEPHITLCH A0 CBOro nocravarbHuKa.

January 1, 2025 Page 2 of 3
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Chinese; Cantonese

IR AREER [ L] B ] LUR R I e BB S RIS o ] Dl Ee B By T R ER
o DlfmlEnett e & A - 5558 1-800-521-6860 (TTY 1-800-684-5505) sE (rHE (3855 -

Portuguese

ATENCAO: Se vocé fala portugués, servigos gratuitos de assisténcia linguistica estéo disponiveis
para vocé. Auxilios e servigos auxiliares apropriados para fornecer informag¢des em formatos
acessiveis também estao disponiveis gratuitamente. Ligue para 1-800-521-6860

(TTY 1-800-684-5505) ou fale com seu provedor.

Bengali
TCAICISY T M QAN 1T 0T ©O1=0eT AN G [[{ATeT3 Ol ST=RITo] ARKIAMM SNeTsh
JCACR | SHICHCAT FIWIO OAT AACAT G5 SIS HRIAP TR0 g2 ARIAMS
fRNIYCets So\eTdh UACR | 1-800-521-6860 (TTY 1-800-684-5505) VH(H el PP~ WA AN

J Y AT I |

French

ATTENTION : Si vous parlez Frangais, des services d'assistance linguistique gratuits sont a votre
disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans des
formats accessibles sont également disponibles gratuitement. Appelez le 1-800-521-6860

(TTY 1-800-684-5505) ou parlez a votre fournisseur.

Cambodian

NHWARGHSHN: [UASI0HASUNW Manig innmAgSSWMan
SEANIBATSUEIUHMY SSW SHINAYIRUMMISwS uygiy]
SHMINUASEISMUSHRIIZIUMGTGUDCNUTS SMNGIRGT S
INWRHARIGRRINM WTgigist 1-800-521-6860 (TTY 1-800-684-5505)
ySunwisim8S AR UiINIUIH~Y

Korean

F=O|: [eh= 0] AIEStA = 4% F& 20 X[J MH|AE 0|83 == JUELICL 0|8 7ts%t
raloz MEHE N&ot= &S HX 7|7 Y MH|Ax 222 X5 E L Ct 1-800-521-6860
(TTY 1-800-684-5505)tH 0 2 FB}SHLE MH|A HZ M0 22|8HA|L

Gujarati

tallot UL B AR Rl slletcll &l Al Mgl el UslAAL Act dAMIRL HIZ Gueis 8. A0

UEBAI Usl2A A WsAR A sleHl MUl Y3l wsal H2ell Aauzd el @Qetl 4@ Guctsd 8.
1-800-521-6860 (TTY 1-800-684-5505) U SI A AUl dAHIRL YELAL AU cllcd 53

KF_244069950-2
www.keystonefirstpa.com
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Keystone First
200 Stevens Drive
Philadelphia, PA 19113
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Your managed care plan may not cover all your health care expenses. Read your
member handbook carefully to determine which health care services are covered. an :
Y Keystone First

All images are used under license for illustrative purposes only. Any individual depicted is a model unless otherwise noted.
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GET CARE, STAY WELL — A newsletter for members of Keystone First
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