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Healthy Families, Safe Communities: Food insecurity

What does “food insecurity” mean?
Being food insecure could mean one or both
of the following:

e When a person or family is not able to
get quality food or a variety of foods.
Example: You are able to get chips,
cookies, and unhealthy foods. You
have enough to eat, so you are not
hungry. But, you are not able to get
healthier foods, like fruits, vegetables,
and proteins.

e When a person or family does not
have enough food to eat regular
meals, or they do not have enough
food at each meal of the day.
Example: Some or all family members
cannot eat lunch because there is not
enough food. Or everyone gets some
food to eat at each meal, but not
enough to feel satisfied because there
is not enough food for everyone.

What is it like to live with food insecurity?
People who are living with food insecurity
might:

e Worry that the food they have will run
out before they get money to buy more

e Have to make the food they have last
longer

e Cutthe size of their meals, or skip
meals because they don’t have money
to buy more

e Lose weight because what they are
eating justisn’t enough

Food insecurity also increases the risk of
certain health problems. People with food
insecurity could be at higher risk for:

e Diabetes

e Smoking

e Depression

e Higher BMI (body mass index)
e Cardiovascular disease

e Kidney disease

Children who are food insecure are more
likely to miss school, more likely to have to
repeat a grade in school, and more likely to
need special education.

Could this be me and my family? How do |
know?

Here are 2 questions to ask yourself that will
help you know if you and your family have
food insecurity:

1. Within the past 12 months, have you
worried whether your food would run
out before you got money to buy
more?

2. Within the past 12 months, did you
find that the food you bought just
didn’t last, and you didn’t have money
to buy more?

If you answered yes to either of these
questions, you are food insecure.

Member Services: 1-800-521-6860 (TTY 1-800-684-5505)
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Where do | go for help? You can also call the Enhanced Member
Please go to www.feedingpa.org or www.pa- Support Unit at 1-800-573-4100 (TTY 711) for
navigate.org to find information on: help finding resources.
e Food banks inyour area
Sources:
e Nutrition assistance programs like the
www.ers.usda.gov

Women, Infants, and Children (WIC)

program and the Supplemental

Nutrition Assistance Program (SNAP)
e And much more!

www.cdc.gov
www.ncbi.nlm.nih.gov

www.thehungercoalition.org
www.cap4kids.org

Support spotlight
Information to support healthy relationships

Many people use phones, computers, and apps to help manage their health. They can schedule
doctor appointments online or send messages to their healthcare team. They track moods, sleep,
or periods. These tools make getting care easier and more convenient. For survivors of domestic
violence these tools can increase danger.

Some abusive partners may:
e Check a survivor’s phone or device
e Read messages from doctors
e Loginto patient portals and see test results, prescriptions, or appointment details
¢ Accessinformation about mental health, substance use, or body changes
e Seereminders for appointments or medication

Healthcare providers and domestic violence advocates can help survivors use digital tools safely:
e Providers can mark notes as confidential
¢ Providers should routinely review who they can share information with
¢ Advocates can help survivors talk with their providers
¢ Advocates may be able to offer a different way to use digital health tools

Families and friends of survivors can also help by understanding digital health safety. Knowing
how digital tools store and share information can help them support survivors.

If you or someone you care about is experiencing domestic violence, help is available. Find your
local domestic violence program on the Pennsylvania Coalition Against Domestic Violence

Member Services: 1-800-521-6860 (TTY 1-800-684-5505)
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website. Please visit: https://www.pcadv.org/find-help/find-your-local-domestic-violence-

program to find a program near you. The services offered by these programs are provided at no

cost. These services are confidential.

This article is brought to you by the Department of Human Services.

Formulary

A drug formulary is a list of covered medicines. Some medicines are covered as a part of the
Pennsylvania Statewide Preferred Drug List. Some medicines are covered under the Keystone First
Supplemental Formulary. For the most up-to-date formulary listings, visit
www.keystonefirstpa.com > Find a Doctor, Medicine, or Pharmacy. You can also call Member

Services at 1-800-521-6860 (TTY 1-800-684-5505).

Care focused on you

What is a patient-centered medical home?

A patient-centered medical home (PCMH) is
not actually one place orahome. Itis a
model of care (a certain way of giving care)

that doctors can use when they see patients.

Keystone First encourages the doctors in our
network to use this model of care.

What does this model of care look like?
A doctor that uses the PCMH model of care:

e Oversees all of your health, including:
o Physical and behavioral health
o Acute and chronic conditions

e Listens to the wants and needs of you

and your family

e Usestechnology to:

o Keep your health information
private

o Track and help improve your

care
e Has a Community-Based Care
Management Team that will:

o Create a care plan if you have a
complex chronic condition

o Connectyouto community
resources

A chronic condition is anillness that lasts a
very long time. It usually cannot be cured
completely. A complex chronic condition
usually requires treatment from more than
one doctor. Talk with your doctor to see if you
have a complex chronic condition.

To find a doctor in the Keystone First network,
go to www.keystonefirstpa.com and click
Find a Doctor, Medicine, or Pharmacy.

Member Services: 1-800-521-6860 (TTY 1-800-684-5505)
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We need your help!

Members can help Keystone First uncover
provider fraud, waste, and abuse.

You should keep track of the following things:

e Who provided your health care

e What services you received during the
visit and any additional tests or visits
the doctor ordered

e When you got a health care service

e Where the service took place

Call the Fraud Tip Hotline at 1-866-833-9718
(TTY 711) if you think the provider may have
billed incorrectly or offered a service you
didn’t think you needed.

Please remember, do not:

e Giveyour ID card or numbers to
anyone other than your doctor, clinic,
hospital, or other health care provider.

Don’t lose your benefits!

e Askyour doctor or any other health
care provider for medical services or
supplies that you don’t need.

e Signyour name to a blank form.

e Share your medical records with
anyone other than your doctor, clinic,
hospital, or other health care
professional.

Keystone First has a team that works hard to
identify and prevent fraud, waste, and abuse.
But we still need all members to report
possible fraud, waste, and abuse.

Call the Fraud Tip Hotline at 1-866-833-9718
(TTY 711). You can remain anonymous
at all times.

In order to have Keystone First as your health plan, you need to stay eligible for Medical

Assistance. You may get paperwork or a phone call from the Pennsylvania Department of Human

Services (DHS) about completing paperwork about your Medical Assistance eligibility. Itis

important that you follow instructions.

If you have questions about any paperwork you get, call the Customer Service Center at 1-877-
395-8930 or 215-560-7226 in Philadelphia. Members can also complete their renewal by phone by
calling the PA Consumer Service Center for Healthcare Coverage at 1-866-550-4355.

Don’t lose your benefits because mail went to the wrong address. Make sure your contact

information is correct! Use www.compass.dhs.pa.gov to update your information and sign up for

Member Services: 1-800-521-6860 (TTY 1-800-684-5505)
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e-communications. If you do not have access to the internet, you can call the Customer Service
Center at 1-877-395-8930 or 215-560-7226 in Philadelphia.

Now is the time to quit

If you smoke or use tobacco products, now is the time to quit. We can help. For information on
the Keystone First Tobacco Cessation Program, visit www.keystonefirstpa.com > Members >
Programs > Quit smoking. Pennsylvania also offers the PA Free Quitline. Call 1-800-QUIT-NOW
(1-800-784-8669) or go to
https://www.health.pa.gov/topics/programs/tobacco/pages/quitline.aspx to learn more.

Member Services: 1-800-521-6860 (TTY 1-800-684-5505)
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Eating the right foods can help you have a healthy smile for life

Did you know what you eat can affect the health of your teeth? Choosing the right food can help
keep your teeth healthy.

Foods that are good for your teeth:

e Fresh fruits

e \Vegetables

e Low-fat dairy like cheese and yogurt

e Unsalted nuts and seeds

e Lean protein like chicken, beans, and fish
o Water

Foods to avoid:

e Drinks with a lot of sugar like soda, juice, sport and energy drinks, and sweet tea
e Sticky foods like caramels, raisins, and gummy bears

e Lollipops and other hard candies

e Desserts like cookies, cakes, and brownies

e Sugar —this includes brown sugar, honey, and even molasses

Tooth decay is a hole (cavity) in the tooth and is caused by bacteria in the mouth. Foods with too
much sugar, like candy or soda, are the main cause of cavities. The bacteria use sugar as food,
then create acids to attack teeth! This is why it is important to avoid foods and drinks with too
much sugar.

This might seem like a lot, but reading food labels when you are shopping can help. It is important

to stay away from foods that have a lot of sugar in them. Sometimes it is hard to tell when food has
sugar in it because itisn’t always called sugar. Look for ingredients like fructose and corn syrup on
the label.

Strong and healthy teeth help you to chew food, speak, and have a nice smile. Eating and drinking
the right things help, but it is also important to brush, floss, and see a dentist at least 1 time every
6 months. If you have questions about your teeth, talk with your dentist. To find a dentist, visit
www.keystonefirstpa.com and click Find a Doctor, Medicine, or Pharmacy, or call Member
Services at 1-800-521-6860 (TTY 1-800-684-5505).

Member Services: 1-800-521-6860 (TTY 1-800-684-5505)
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Family planning

Did you know that it is important to wait for
some time between pregnhancies for the
health of you and your baby?

Having a family means lots of changes. How
do you know if now is the right time?

If you are thinking of having a family or adding
to your family, here are some questions to
ask yourself:

e Amlreadyto spend less time focusing
on myself to care for a baby?

e Amlready to financially supporta
child?

e Am | healthy enough to have a baby?

e |justhad ababy. Is my body ready to
have another one?

Chlamydia testing

Talk with your doctor if you have health
questions about family planning. Your doctor
can help you decide what’s best for you. If
you just had a baby, your postpartum visitis a
great time to talk with your doctor about
family planning.

Members can go to any doctor or clinic for
family planning services. This includes
doctors and clinics not part of the Keystone
First network. You do not need to see your
primary care provider (PCP) first.

Still have questions or need more

information? Call Member Services at 1-800-
521-6860 (TTY 1-800-684-5505). You can also
call Bright Start® at 1-800-521-6867 (TTY 711).

Chlamydia is one of the most common sexually transmitted infections. The Centers for Disease
Control and Prevention (CDC) reported 1.5 million cases in 2024. Chlamydia does not always
cause symptoms, but it can still lead to serious health problems like infertility in people of any
gender. It is important to be tested for chlamydia so that it can be treated and cured. Here are

some quick facts about chlamydia:

e Chlamydia can infect the vagina, penis, rectum or throat through sexual contact.

e The only way to prevent chlamydia is to not have sex. Ways to lower the risk of being
infected with chlamydia are using a condom with each sexual encounter, and to have 1
monogamous sexual partner who has been tested for chlamydia.

e According to the CDC, people who are sexually active, especially women under 25 years

old, should be tested for chlamydia.

e Chlamydia testing can be completed with a urine sample or a vaginal swab. You can also

ask your doctor for a vaginal swab self-collection kit.

Member Services: 1-800-521-6860 (TTY 1-800-684-5505)
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e Chlamydia can be treated and cured with medicine.

Help stop the spread of sexually transmitted infections. Talk to your doctor about getting tested for

chlamydia.

Important cancer screenings

There are several important cancer
screenings that help find cancer early, when
itis easier to treat. Talk with your doctor
about what screenings you should get. Here
are some examples:

Breast cancer screening

A mammogram is an X-ray of the breast.
Women ages 50 to 74 should have a
mammogram every 2 years.

Cervical cancer screening

A Pap test and HPV test can find cell changes

before they turn into cancer. Women ages 21
to 64 should get a Pap test at least every 3
years. From ages 30 to 64, your doctor may
offer a Pap and HPV test together every 5
years.

Appointment standards

Colorectal cancer screening

All people ages 45 to 75 should be screened
for colorectal (colon) cancer. Screening
choices may include a stool test every year, a
colonoscopy every 10 years, or other tests
your doctor may suggest. These tests can
find small growths, called polyps, and
remove them before they become cancer.

If you have questions about cancer
screenings, talk to your doctor. If you need
help finding a doctor, call Member Services
at 1-800-521-6860 (TTY 1-800-684-5505).

Source: www.CDC.gov

Keystone First’s providers must meet the following appointment standards:

¢ Your PCP should see you within 10 business days of when you call for a routine

appointment.

e You should not have to wait for routine care more than 30 minutes, or no more than up to

one (1) hour when the doctor has an emergency.

¢ Ifyou have an urgent medical condition, your provider should see you within 24 hours of

when you call for an appointment.

Member Services: 1-800-521-6860 (TTY 1-800-684-5505)
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¢ Ifyou have an emergency, the provider must see you immediately or refer you to an
emergency room.
e Ifyou are pregnant and
o Inyour first trimester, your provider must see you within 10 business days of
Keystone First learning you are pregnant.
o Inyour second trimester, your provider must see you within 5 business days of
Keystone First learning you are pregnant.
o Inyour third trimester, your provider must see you within 4 business days of
Keystone First learning you are pregnant.
o Have a high-risk pregnancy, your provider must see you within 24 hours of Keystone
First learning you are pregnant.

Opioid use disorder treatment options

Substance use disorder (SUD) is a disease where you continue using a substance (drug or alcohol)
even when it causes you big problems. When the substance is an opioid, this is called opioid use
disorder (OUD).

OUD is treatable and recovery is possible. Different treatment options exist for OUD. The best
treatment can be different for each person.

There are medicines that can help treat OUD. The medicines may help with cravings or withdrawal
(symptoms when you stop using a substance). To learn more about medicines that treat OUD, visit
https://www.cdc.gov/overdose-prevention/treatment/opioid-addiction.html.

It’s important to take your medicine as prescribed. Don’t stop or discontinue a medicine until you
talk with your doctor.

If you have an OUD, make sure you carry naloxone. Naloxone is a lifesaving medicine for those at
risk for an overdose from an opioid medicine. Naloxone can reverse an overdose from opioids. You
can get naloxone without seeing a doctor. You can go to any pharmacy and ask for naloxone.
Naloxone is covered under the Keystone First pharmacy benefit at no cost to you. For more
information about naloxone, visit https://www.cdc.gov/stop-overdose/caring/naloxone.html. If
you have questions about overdose risk or need more resources, please call Keystone First at 1-
800-521-6860 (TTY 1-800-684-5505).

Counseling can also help treat OUD and can be used at the same time as the medicine. If you
need help getting treatment, call the behavioral health treatment contact number for your county.

9
Member Services: 1-800-521-6860 (TTY 1-800-684-5505)
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Behavioral health treatment contact
numbers may change. Please visit
https://www.pa.gov/agencies/dhs/
resources/medicaid/bhc/bhc-mcos.html

for the most up-to-date phone numbers.

For more help with treatment, contact your
local Center of Excellence (COE). You can
learn more and find the contact number for
your local COE at
https://www.pa.gov/agencies/dhs/
resources/mental-health-substance-use-

disorder/substance-use-
disorder/centers-of-excellence#find.

Bucks
Magellan Behavioral Health of Pennsylvania
1-877-769-9784

Chester
Community Care Behavioral Health Organization
1-866-622-4228

Delaware
Community Care Behavioral Health Organization
1-833-577-2682

Montgomery
Magellan Behavioral Health of Pennsylvania
1-877-769-9782

Philadelphia
Community Behavioral Health
1-888-545-2600

Find the updated Notice of Privacy Practices online

Your privacy is important to us. The Notice of Privacy Practices has been updated. The notice tells

you how we use your information.

You can find the new notice at www.keystonefirstpa.com > Members > Member rights,

responsibilities, and privacy > Notice of Privacy Practices.

If you do not have access to the internet, please call Member Services at 1-800-521-6860 (TTY 1-

800-684-5505) and we can mail you a copy.

If you have questions about how we keep your information safe, please call 1-800-521-6860 (TTY

1-800-684-5505).

10
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Notices of Availability

ATTENTION: If you speak a language other than English, free
language assistance services are available to you. Appropriate
auxiliary aids and services to provide information in accessible
formats are also available free of charge. Call 1-800-521-6860
(TTY: 1-800-684-5505) or speak to your provider.

Spanish

ATENCION: Si habla espariol, tiene a su disposicion servicios gratuitos de asistencia linglistica.
También estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para
proporcionar informacion en formatos accesibles. Llame al 1-800-521-6860 (TTY: 1-800-684-5505)
o hable con su proveedor.

Chinese; Mandarin

R WRES S, AT % O R MEE T I BIIRSS . ATE o B PR o A 4 B T R AR,
LACkaG A% AR 5 2. BUE 1-800-521-6860 (SUAHLIH: 1-800-684-5505) Bl i & iRk 55 4R B R
Nepali

HIGYT: Tl TUTE ATl HTNT Siedg=a HH daTs ] il H: e HINS TeRidl Hdle® Suds B+

UG auRY GlageHl SM®GRI UGH - I0gdd HeTddl X Ydlews Ui H:Y[eh Iudsy &
1-800-521-6860 (TTY: 1-800-684-5505) HI Wi g dT ST UGRIHUT H_I o

Russian

BHUMAHWE: Ecnu Bbl roBOpuTE Ha PYCCKMA, BaM SOCTYMHbI 6ecnnaTHbIe YCNyrn 93bIKOBOW
nogaepxkn. CooTBETCTBYIOLLME BCMOMOraTenbHble CpeacTBa U YCnyru no npeaocTaBreHunto
MHpopmauumn B AOCTYNMHbIX hopMaTax Takke npegocrasnsaiotca 6ecnnatHo. Mo3BoHMTE No
TenedgoHy 1-800-521-6860 (TTY: 1-800-684-5505) nnun obpatutecb K CBOEMY NOCTaBLLNKY YCIYT.

Arabic
o slaall gl Aanlic Ciledd g daclie Jilug i o8 LS Auilaad) 4 gall) saclisal) chlaad @l 3 g3tid i jal) Zall) Chaati Cui€ 1)) 1w
Aeaall aaie I Giass ol (TTY: 1-800-684-5505) 1-800-521-6860 ai ) e Jail Ulaa Leall a5l Sy iy

Haitian Creole

ATANSYON: Si w pale Kreyol Ayisyen, gen sévis éd aladispozisyon w gratis pou lang ou pale a. Ed
ak sevis siplemanté apwopriye pou bay enfomasyon nan foma aksesib yo disponib gratis tou. Rele
nan 1-800-521-6860 (TTY: 1-800-684-5505) oswa pale avek founise w la.

Vietnamese

LUU Y: Néu ban noi tiéng Viét, ching t6i cung cAp mién phi cac dich vu hd tro ngén ngtr. Cac hé tro
dich vu phu hop dé cung cp thong tin theo cac dinh dang dé tiép can ciing dwoc cung cap mién phi.
Vui 16ng goi theo sb 1-800-521-6860 (Nguwdi khuyét tat: 1-800-684-5505) hodac trao dbi véi nguoi
cung cap dich vu cta ban.

Ukrainian

YBATA: AKLLO BU pO3MOBNSETE yKpalHCbKa MOBa, BaM LOCTYMNHi 6€3KOLLTOBHI MOBHi NOCAYTW.
BignosigHi gonomixkHi 3acobu Ta nocnyrv ans HagaHHs iHopMauii y 4OCTYNHMX hopMaTtax Takox
AocTynHi 6e3kowToBHO. 3atenedoHynTe 3a Homepom 1-800-521-6860 (TTY: 1-800-684-5505) abo
3BEPHITLCA 40 CBOro nocravyasnbHuKa.
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Chinese; Cantonese
AR WREER S Wﬁu%fm@tﬁa%; SRR o o] LB iR E 1Y) T H RS
DR irg PR &N - 558 1-800-521-6860 (TTY: 1-800-684-5505) B MIFRHLE = 5 -

Portuguese

ATENCAO: Se voce fala portugués do Brasil, servigos gratuitos de assisténcia linguistica estio
disponiveis para vocé. Auxilios e servicos auxiliares apropriados para fornecer informacdes em
formatos acessiveis também estdo disponiveis gratuitamente. Ligue para 1-800-521-6860
(TTY: 1-800-684-5505) ou fale com seu provedor.

Bengali

OIS 7 TR QAN T TN OIRCE HANE Gy ([N OIS ROl ARIAM SHNeTsh

JCACR | SIS IO O ARNS G5 SAYS SRIAP TR ] ARIAMS

RNy O eTgh AR | 1-800-521-6860 (TTY: 1-800-684-5505) NH(H Pl SN W HHNTF
J ST AT I |

French

ATTENTION : Si vous parlez Francais, des services d'assistance linguistique gratuits sont a votre
disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans des
formats accessibles sont également disponibles gratuitement. Appelez le 1-800-521-6860

(TTY: 1-800-684-5505) ou parlez a votre fournisseur.

Cambodian

NYWRGHSHN: [UsSIOgsSunW Manigr iunmgsS SwMman
SEANIBATSUEIULMAY SSW SHINAYIRUMMISwS uyiy]
SHMINUASEISMUSHRIIZIUMGTGUONUTS SMNGIRGT S
INWRHASIGRRING Wgig s 1-800-521-6860 (TTY: 1-800-684-5505)
ySunwisiMm SRR UIINIUIH~NY

Korean

FO[Bt=m 0| E ALESIA|= 8% F& 20 X[ MH[AE 0[&5H4 &= JAELICL 0| & 7tsTt
AJAAoZ MHE X1|—CT,'—6}E MAEs EX 7|7 8 MH|AE —.—EE X|&E L|Ct 1-800-521-6860
(TTY: 1-800-684-5505)HH O 2 M 3}SHHLE AH|A K3 EKN O 225 A|2.

Gujarati

Lot UL B AR Rl sletcll &l Al Mgl el UslAAL Act dAMIRL HIZ Gueisd 8. A0
UERAI Usl2A A WsAR A sleHl MUl Y3l wsal 1ol Aauzd el @Qetl 4@ Guctsd B,
1-800-521-6860 (TTY: 1-800-684-5505) U Sl $A AUl dAHIRL YELAL A clld 5.

MCO-PA_265802250-9 www.keystonefirstpa.com



	Blank Page

	TOC 1: Healthy Families, Safe Communities: Food insecurity...1
Support Spotlight
Information to support healthy relationships..................2
Formulary............................................................................3
Care focused on you..........................................................3
We need your help!............................................................4 
Don’t lose your benefits!...................................................4
Now is the time to quit.......................................................5 
Eating the right foods can help you have a healthy 
smile for life........................................................................6
Family planning..................................................................7
Chlamydia testing..............................................................7 
Important cancer screenings............................................8 
Appointment standards.....................................................8 
Opioid use disorder treatment options............................9
Find the updated Notice of Privacy Practices online....10
	Body Copy Sidebar 1: Food insecurity can increase the risk of certain health problems. Learn more about food insecurity and resources for help on page 1.
	Text Field 6: Vol. 29
	Text Field 7: Issue 2
	Text Field 8: Summer 2026


