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Coverage by Vista Health Plan,
an independent licensee of the Blue Cross and Blue Shield Association.
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The Bureau of Equal Opportunity, Keystone First,

Room 223, Health and Welfare Building, Member Complaints Department,
P.O. Box 2675, Attention: Member Advocate,

Harrisburg, PA 17105-2675 200 Stevens Drive

(717) 787-1127 el o3 Philadelphia, PA 19113-1570
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U.S. Department of Health and Human Services,
200 Independence Avenue S.W.,

Room 509F, HHH Building,

Washington, DC 20201

1-800-368-1019, 800-537-7697 (TDD).
OCRMail@hhs.gov
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ATTENTION: If you speak a language other than English, free language
assistance services are available to you. Appropriate auxiliary aids and
services to provide information in accessible formats are also available free
of charge. Call 1-800-521-6860 (TTY 1-800-684-5505) or speak to your
provider.

Spanish

ATENCION: Si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiiistica.
También estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para
proporcionar informacién en formatos accesibles. Llame al 1-800-521-6860 (TTY 1-800-684-5505)
o hable con su proveedor.

Chinese; Mandarin
FE: WRES IR, AT A N IESRUHE S BIIRSS . T 1L S P 3 o >4 1 4 Bh T B AR 55
PATCREASAS RS S . 2l 1-800-521-6860 (SLAFEIE 1-800-684-5505) B 5 1) & (1) Ik 25 & AL v

Nepali

WY Ffe TUTS UTel HINT Sledgo H U8 ehT oM 4 Yeeh HTTeh FRTIAT AaTews Iuaisy T
g IaNY CIATeHI SbRI UG T+ IUGekd FeTadl  Halews U [H:g[eh Juciesd o+
1-800-521-6860 (TTY 1-800-684-5505) HI ThI- g al ST YGRIHUT G el

Russian

BHMUMAHWE: Ecnu Bbl roBOpUTE Ha PyCCKUA, BaM SOCTYMHbI 6ecnnaTHble YCNyrn 93bIKOBOK
nopaepxkn. CooTBETCTBYIOLLME BCNOMOraTenbHble CpeaCcTBa U YCyr no npeaocTaBrneHunto
NMHpopmauumn B AOCTYNMHbIX popMaTax Takke npegocrasnsaioTca 6ecnnatHo. Mo3BoHMTE No
TenedgoHy 1-800-521-6860 (TTY 1-800-684-5505) unu obpatntecb K CBOEMY NOCTABLUMKY YCAYT.

Arabic
il slaall a6l Auilie claad g saclin Jilus 8 51 LS Auilad) 4 galll sacbisal) cilaad @l 3 gitid i jall Aall) Caaats i€ 1Y) rand
Aeadll aaie I Gass Sl (TTY 1-800-684-5505) 1-800-521-6860 48,11 Ao Jacil Ulas Lgl) U s sl Sy iy

Haitian Creole

ATANSYON: Si w pale Kreyol Ayisyen, gen sévis &d aladispozisyon w gratis pou lang ou pale a. Ed
ak sévis siplemanté apwopriye pou bay enfomasyon nan foma aksesib yo disponib gratis tou. Rele
nan 1-800-521-6860 (TTY 1-800-684-5505) oswa pale avék founisé w la.

Viethamese

LUU Y: Néu ban néi tiéng Viét, chung t6i cung cap mién phi cac dich vu hé tro ngén nglr. Cac ho tro
dich vu phu hop de cung cap théng tin theo cac dinh dang dé tiép can ciing dwoc cung cap mién phi.
Vui 16ng goi theo s6 1-800-521-6860 (Ngweoi khuyét tat 1-800-684-5505) hodc trao doi voi ngudi
cung cap dich vu cua ban.

Ukrainian

YBATA: Akwio B1 po3MOBASiETE YKpalHCbKa MOBa, BaM AOCTYMNHi 6€3KOLTOBHI MOBHI NOCIyru.
BignosigHi gonomixkHi 3acobu Ta nocnyru ans HagaHHa iHopMauii y 4OCTYNHMX hopMaTtax Takox
AocTynHi 6e3kowToBHO. 3atenedoHynte 3a Homepom 1-800-521-6860 (TTY 1-800-684-5505) abo
3BEPHITLCA A0 CBOro nocravarnbHuKa.
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Chinese; Cantonese

ERE AR [0 o BT LU R Bt e B E S TR - thr] DLIp B e s B nyREEN T B
% > DRI R - 355 1-800-521-6860 (TTY 1-800-684-5505) Sy,

Portuguese

ATENCAO: Se vocé fala portugués, servicos gratuitos de assisténcia linguistica estéo disponiveis
para vocé. Auxilios e servigos auxiliares apropriados para fornecer informagdes em formatos
acessiveis também estao disponiveis gratuitamente. Ligue para 1-800-521-6860

(TTY 1-800-684-5505) ou fale com seu provedor.

Bengali
NS A= M QAT 181 T SR WA O3 [[NTYCEAT OI1 A=2rer A SNt
JCACR | SICHSTCA9T BIAICE OT AR GNY BTG HRIFP AR50 438 AFFIAMS
NIy Go¥eTah TCACR | 1-800-521-6860 (TTY 1-800-684-5505) NI Pl PPN NN AN

J SN A I |

French

ATTENTION : Si vous parlez Frangais, des services d'assistance linguistique gratuits sont a votre
disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans des
formats accessibles sont également disponibles gratuitement. Appelez le 1-800-521-6860

(TTY 1-800-684-5505) ou parlez a votre fournisseur.

Cambodian

NHWARGHSHN M [UASIOHASUNW Manig ivnmAgSSWMan
SEASIBATSUEIULMNY SSW SHihAgIRummMIgwSugiy]
SHAMINUASEISMUSHRIIZUMGTGUIDNUTS SNGIRT S
INWHRAASIBRHINIG wiigiunis 1-800-521-6860 (TTY 1-800-684-5505)
USuNwisTMSHARUINIUNIHAY

Korean

F=9|: [et= 0] AFESHA = 8% of X| @ MH|A~Z 0|83t += JUSLILE 0|8 7ts
dAlo2 MEHE H&5ols 8AES |+ % MH|lAE 222 KNS E LTt 1-800- 521-6860

(TTY 1-800-684-5505)H © 2 H 3|S5 HLE AH|A HZAH | 228N L2

Gujarati

taAlot AU B AR Rl clAtcll &l Al Mgl etslaA UslAAl At dAMRL HIR Guas 8. A0

UERAI Usl2A o WsAR A sleHl MUl Y3l wsal 2ol Aauzdl el @Qetl 4@ Guctsd B,
1-800-521-6860 (TTY 1-800-684-5505) U SI 53 AUl dAHIRL YELAL AU cllcd 52

KF_244069950-2
www.keystonefirstpa.com
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MISUSE OR ABUSE OF THIS CARD MAY MAKE YOU LIABLE
FOR CIVIL ACTION AND/OR CRIMINAL PROSECUTION

Do Not Write PIN On Card
[ KEYLINE IS FPO. |

This institution s an equal 00 ontger
Rot i= = ’; ’
EBT Recipient Hotline: A .
188832873668 i

To Report Fraud & Abuse Call
1-800-932-0582
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NAME: Individual Name

D #: GB7654321

CARD ISSUE #: 0123456789

. J
\

PENNSYLVANIA ACCESS CARD
Corr of . D

of Human Services

MISUSE OR ABUSE OF THIS CARD MAY MAKE YOU LIABLE FOR
CIVIL ACTION AND/OR CRIMINAL PROSECUTION

To Repon Fraud and Abuse Cal: 1-800-932-0582

Return Postage Guaranteed. If found, drop in nearest United States Mail
Beox. Retum to Department of Human Services, Hamisburg, PA 17105

NOTE: Even if you or people you are financially responsible for do not
cbtain services using your ACCESS Card, benefit payments could be
made on your behalf or their behalf. If you fail to report changes timely,
you may be required to repay these benefits.

/
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www.compass.state.pa.us
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