Our March issue of Connections is now available online!

Keystone First and Keystone First Community HealthChoices are pleased to announce the
availability of the first 2021 edition of our provider newsletter, Connections! We hope your
practice finds this issue educational and helpful.

We welcome any comments or suggestions you may have. Send them to us at:

Keystone First: provider.communications@keystonefirstpa.com

Keystone First Community HealthChoices: provider.communications@keystonefirstchc.com

This edition covers topics such as:

e CPT codes for the administration of SARS-CoV-2 vaccines and reimbursement
changes.

e Improving HEDIS® measures: Pharmacotherapy Management of Chronic Obstructive
Pulmonary Disease (COPD) Exacerbation (PCE).

e Preferred drug list (PDL) updates for 2021.

e Teach-back: A simple way to improve patient and physician communication.

e Credentialing reminders.

You can access the newsletter at:

Keystone First: www.keystonefirstpa.com > Providers > Resources > Communications >
Provider newsletters.

Keystone First Community HealthChoices: www.keystonefirstchc.com > Providers >
Resources > Communications > Provider newsletters.

Fraud, Waste, and Abuse Tip Hotline: 1-866-833-9718, 24 hours a day, seven days a week. Secure and confidential. You may remain
anonymous.
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