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Behavioral health services, including all mental health, drug, and alcohol services, are coordinated through and
provided by the following:

County Provider Phone

Bucks Magellan Behavioral Health 1-877-769-9784
Chester Community Care Behavioral Health 1-866-622-4228
Delaware Community Care Behavioral Health 1-833-577-2682
Montgomery Magellan Behavioral Health 1-877-769-9782
Philadelphia Community Care Behavioral Health 1-888-545-2600

Members may self-refer for behavioral health services. However, primary care practitioners (PCPs) and other
physical health care providers often need to recommend that a member access behavioral health services.
The health care provider or their staff can obtain assistance for members needing behavioral health services
by calling the toll-free numbers on this page.

The behavioral health managed care organization (BH-MCO) provides access to diagnostic, assessment,
referral, and treatment services, including, but not limited to:

« Inpatient and outpatient psychiatric services
« Inpatient and outpatient drug and alcohol services (detoxification and rehabilitation)

« Early and Periodic Screening, Diagnostic, and Treatment (EPSDT) behavioral health rehabilitation
services for members up to age 21

Let Us Know!

Providers may contact the Let Us Know program staff when they identify a member who needs behavioral
health assistance or intervention. Call the Rapid Response and Outreach Team from 8 a.m. to 6:30 p.m.
at 1-800-573-4100.

Coverage by Vista Health Plan, an independent licensee WWW. keystonefirstpa com

of the Blue Cross and Blue Shield Association.
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